From: StudentCOMServices <StudentCOMServices@med.uvm.edu>
Sent: Tuesday, May 5, 2020 3:35 PM
Cc: Eldakar-Hein, Shaden T <shaden.eldakar-hein@med.uvm.edu>; Menon, Prema R
<prema.menon@med.uvm.edu>; Kulaga, Ellen D <ellen.kulaga@med.uvm.edu>; Moynihan, Timothy M
<Timothy.M.Moynihan@med.uvm.edu>; Rosen, Lee <lee.rosen@med.uvm.edu>
Subject: Communication Regarding Prometric Testing Sites
Dear Class of 2021 and Class of 2022,
We know this has been a very difficult time for you with all the uncertainty surrounding the COVID-19
pandemic. In particular, many of you are dealing with the insufficient communication and management
of the Prometric testing sites. We are working on better understanding the issues as solutions come
from Prometric. In the meantime, please see the message below from the Prometric President and
CEO. At the very least, they “recognize that our communications to the USMLE test takers and other
stakeholders has been inadequate during this time.”
At this time, we would recommend you all continue to follow along and engage in the curriculum as best
as you can. We will continue to support you throughout the process of rescheduling your exams. None
of this is within your or our control at this time, please know that the issues with your exam (i.e. when
you take each exam) will be considered during the rest of your medical school career (i.e. residency
applications in particular) and will not impact you negatively as it is clear this is not within anyone’s
control. Specialty groups are aware of students’ difficulties scheduling exams, and many have already
come out with statements acknowledging this and requesting residency program directors to take this
into consideration when reviewing residency applications.
Things that we are doing to try to help:
•

•

•

Our leadership is joining with other medical schools – so many of which are reporting the same
problems and the impact on student stress – to communicate with AAMC and the USMLE to
create flexible solutions, sooner rather than later. We will absolutely keep you posted on what
we hear. Evidence that the message is starting to get through is evident in the Twitter
communication (see below) from the CEO of Prometric.
Drs. Menon, Eldakar-Hein, Rosen, and Moynihan, are also glad to meet with you to strategize
about your plans, studying, or maintaining your wellbeing. Your Wellness Committee reps, SEG
reps, and Student Council reps are all also available for support and to receive and your
feedback about how we are doing at carrying out the curriculum and supporting you all through
these complications with the exam scheduling.
Finally, Dr. Moynihan and the tutors are creating a set of recommendations about how to
maintain your Step (1 or 2) knowledge while participating in other activities, even if you have
minimal time for Step preparation. Tutors will also be available for individual consultation about
Step knowledge maintenance.

Sincerely,
Drs. Eldakar-Hein, Kulaga, Menon, Moynihan and Rosen

