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BACKGROUND
Patient-centered outcomes 
comparative effectiveness 
research (PCOR/CER) requires 
direct inclusion of new partners on 
research teams.  
A current PCOR/CER study, 
Integrating Behavioral Health and 
Primary Care (IBH-PC), engaged 
patient stakeholders in developing 
a Patient Partner Guide (PPG) to 
advise and support inclusion of 
patients on quality improvement 
teams.

This work was funded through a Patient-
Centered Outcomes Research Institute 

(PCORI) Award (PCS-1409-24372). The 
views, statements, and opinions presented 
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do not necessarily represent the views of 

PCORI, its Board of Governors or 
Methodology Committee. 

Results to Date
Using Appreciative 
Response Process 
to solicit feedback & 
collaboration has 
been successful in 
developing a Partner 
Guide in PCOR/CER

Currently recruiting 
Clinicians, Practice 
Members, Patients, 
and others to trial 
tools and methods

All will engage in:
• Reciprocal 

Relationships
• Shared

Experiences
• Shared Learning
• Collaboration

JOIN	US!
cvaneegh@med.uvm.edu

CALLOUT PRODUCTION PROCESS
Highlight lessons to be learned from lived experiences

AFFINITY DIAGRAM EXERCISE
Share understanding of what matters most to patients

OBJECTIVE
Adapt and trial the IBH-PC PPG 
to educate ALL stakeholders 
(clinicians, researchers, patient 
partners, others) in reciprocal 
relationships, equity, trust and 
partnerships in teams. 

METHODS
Engage stakeholders in three 
online, team-based tools:
Affinity Diagram Exercise
Callout Production Process
Appreciative Response Process


