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AYAH-BH CoIIN: Practice Impacts of the COVID-19
Pandemic

COVID-19 is presenting primary care practices with unprecedented challenges.

This survey has been created to gather more information about the impact of COVID-19 on your practice. Some items
have been adapted from The Larry Green Center/Primary Care Collaborative COVID-19 National Survey and the VON
SONPM COVID-19 Impact Audit.

Information from this survey will be used to share aggregated data with the public health arm of this project and
MCHB, and to inform planning efforts to resume the quality improvement project to improve adolescent depression
screening and referral rates.

Practice Name: [dl_list_arm_1][practice_name]

No Impact Severe Impact
Is the current status of the
COVID-19 pandemic in your
state having an impact on your
practice?

Is your practice experiencing a shortage of personnel due to illness, quarantine or absence
due to COVID-19 that has significantly impacted the quality of care for AYA at your practice?

Yes No Unknown Not applicable
Shortage of doctors, PAs, NPs
Shortage of nurses
Shortage of administrative staff

Is your practice experiencing any of these stressors Lack of personal protective equipment
due to COVID-19? (check all that apply)  Large decrease in patient volume

Loss of revenue
Staff furloughs
Inability to access state or federal financial
relief
Strain on infrastructure to support telehealth
Adapting to changing billing and reimbursement
policies
Responding to social determinants of health needs
of patients and families (e.g., patient loss of
employment, housing, food insecurity)
Rising family and economic concerns among staff
Patient struggle with telehealth (telephone,
internet, or other technical limitations)
Inability to refer to usual specialty and
community resources due to COVID-19 related
closures
Other [specify]
Not experiencing any stressors at practice due to
COVID-19

Please tell us about other stressors related to
COVID-19 that are impacting your practice at this __________________________________
time.
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What are the TOP THREE sources your practice uses and CDC
relies on for information about the COVID-19 pandemic? State Governor

White house
Improvement partnership (e.g., VCHIP, QTIP,
Children's Health Alliance)
State medical society or state level Professional
organization (AAP AAFP)
National level Professional organization (AAP,
AAFP)
State or Local Health Department
Social Media
WHO
Medical Journals
Journalists
Other [specify]

What other source does your practice use and rely on
for information about the COVID-19 pandemic? __________________________________

What lessons has your practice learned that you would
like to share with other practices that have been  
impacted by COVID-19? __________________________________________

The NIPN team is providing support to enrolled
practices through informational webinars related to  
COVID-19 and AYA health while the quality __________________________________________
improvement project is on hold. Are there specific
webinar topics or other supports your practice would
find helpful during this time?

Please share a positive moment or change that you
have observed at your practice during this reporting  
period. __________________________________________
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