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Learning Objectives: 
•Identify the magnitude and array of the problem 
•Help you to develop skills in the early detection of potential problems both cognitive and non-cognitive
•Provide an organized approach to the assessment of challenging teacher/ learner interactions
•Differentiate and be able to diagnose types of difficult learners: the slow learner, the learner with poor interaction skills and the 
unmotivated learner.
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In support of improving patient care, The Robert Larner College of Medicine at the University of Vermont is jointly accredited by the 
Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the
American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team.
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